PONCHO Spanish

TERMS & CONDITIONS v

Thank you so much for choosing to learn Spanish here.
The aim is to create relaxed, encouraging sessions that feel enjoyable and easy
to fit into your life, wherever you are in the world.

Below you'll find everything you need to know about how lessons work,
payments, cancellations, and general policies.

Lesson Format

All sessions:
e Last 50 minutes
e Take place online via Zoom
e Run during UK term time

Investment Options

Trial Lesson

The trial lesson is completely free and lasts approximately 30 minutes.

There’'s no commitment afterwards. it's simply a chance to meet, experience a
session, and see if we're the right fit.

Private Lessons (1:1)
Available for:

e Kids (7+)

e Teens

e Adults
£35 per session

Start Your Own Group (up to 4 learners)
Age-specific groups:

e Kids (7+)

e Teens

e Adults only
£40 per session
(shared between participants)
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Please note:

The full monthly fee is paid by one designated member of the group each
month. This person is responsible for organising contributions from the other
participants.

Exam Support (I-GCSE Spanish)
Available as:

1:1 personalised support

or small group lessons with friends (up to 4 learners)
£50 per session

(shared between participants when learning as a group)

When learning_as a group: Please note:

The full monthly fee is paid by one designated member of the group each
month. This person is responsible for organising contributions from the other
participants.

Payments

Fees are payable monthly via PayPal (in GBP or the equivalent in your local
currency).

Payment is due at the beginning of each month, before lessons begin.

As your space is reserved in advance, fees are non-refundabile (in full or in

part).

Unenroiment
You're free to unenrol at any time during the year.
Lessons will continue until we agree on a suitable final session date.

Cancellations & Missed Lessons
e If a group lesson is missed, materials from the session will be emailed
afterwards.
e Private lessons can be rescheduled with at least 24 hours’ notice.
e Lessons cancelled with less than 24 hours’ notice will be charged in full.
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TERM DATES 2025 - 2026 .

September | November December
2025 2025 2025

Monday 15 | 22 10 | 17 15 | 22 | 29
Tuesday 16 | 23 11 | 18 16 | 23 | 30
| Wednesday 17 | 24 . 12 | 19 . 17 | 24 | 31
: Thursday 18 | 25 13 | 20 18 | 25
Friday 19 | 26 14 | 21 19 | 26

Saturday 20 | 27 15 | 22 20 | 27
Sunday 21 | 28 16 | 23 21 | 28

March
2026

Monday 9 | 16
Tuesday 10 | 17
Wednesday 11 | 18
Thursday 12 | 19
Friday 13 | 20

| Saturday | 14 |21 |
Sunday 15 | 22

Monday

Tuesday

Wednesday

Thursday

Friday
Saturday

Sunday

Key
Bank holidays (see details below) First day of term
School holidays
3 September = INSET day for most schools Last day of term
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TERM DATES 2026 - 2027 >

September October November December
2026 2026 2026 2026

Monday 7 [ 14|21 28 | 12 | 19 9 |16 | 23 7 14|21 28
Tuesday 1|8 15 22 29 13 | 20 10 | 17 | 24 8 15 22 29
Wednesday 9 | 16 23 | 30 14 | 21 1 |18 | 25 9 16 23 30
Thursday 10 17 24 15 | 22 12 | 19 | 26 10 17 | 24 31
Friday 1 18 25 16 | 23 13 | 20 | 27 1 | 18] 25
Saturday 12 | 19 | 26 10 | 17 | 24 14 |21 | 28 12 | 19 | 26
Sunday 13 | 20 | 27 1|18 | 25 15 | 22 | 29 13 | 20 | 27

February
2027

Monday 8 | 15 | 22
Tuesday 16 | 23
I Wednesday 17 | 24
Thursday 18 | 25
Friday 1 19 | 26
| Saturday 2 20 | 27
Sunday 21 | 28

Monday

Tuesday
Wednesday
Thursday

Friday

Saturday

Sunday

Key
Bank holidays (see details below) First day of term
| School holidays
INSET day for most schools Last day of term
(5 INSET days in total, chosen by individual schools)
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